
Online support for young people with a visible difference

18.) Harvey has psoriasis 
and describes his experi-
ences of improving his 
body language during 
counselling: "The body lan-
guage thing, we did this in 
my sessions and I found 
that really helpful and I 
think it’s quite practical, it’s 
something that a lot of 
people who are a little bit 
suspicious about counsel-
ling could really buy into. I 
think that that was certainly 
true for me".

Alice: perhaps she could have a 
slight smile and if her eyes could 
be less thick and dark just so she 
looks a little warmer. Perhaps her 

iris’ could be another colour rather 
than black e.g. blue?

We want your child to get the most 
out of YP Face It!
 Here are some ways you can help:

 
• Encourage them to complete the whole programme. 

• Remind them when their next session is due.
 
• Help minimise distractions and encourage them to switch off other applications  
  when they are working through YP Face It.
 
• If your child is struggling to complete a session in one go, ask if they need a 
  break and encourage them to come back later to finish it. 

 After each session ask them about something they have learnt: 

Session 1: Why is appearance such a big issue?  
Session 2: What are the tips on starting a conversation? 
Session 3: What does the REACH OUT model mean? 
Session 4: Tell me about the Think-Feel-Do link. 
Session 5: What are SMART goals? 
Session 6: Ask them to find out which anxiety beating technique they prefer? 
Session 7: Tell me how the ‘catch it, check it, change it’ strategy can help.

 
 Ask if they want to practise any new skills or strategies with you. 
 Ask about the weekly activity and encourage them to complete it. 

 Contact the team if you have any questions or concerns.
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